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So, I’m not asking for much.



SPEED, SECURITY  
& STABILITY

1 of 208

ADD WINEDIRECT 
FULFILLMENT!!!!!!!!



QUALITY OF LIFE

One-Click Credit Card Updates



QUALITY OF LIFE

Email Magic



QUALITY OF LIFE

Automated Pick-up and Weather Hold Reminders



QUALITY OF LIFE

DMARC



QUALITY OF LIFE

Multiple tab support in WineDirect Fulfillment 



QUALITY OF LIFE

Split orders in WineDirect Fulfillment 



QUALITY OF LIFE

Bulk change/add in WineDirect Fulfillment



Web payments
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Web payments
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11 million users 25 million users 200 million users



WineDirect Fulfillment partners

PARTNERSHIPS  
& INTEGRATIONS



UPS and FedEx Access Point integrations
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HelpScout integration
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Harness our data.

STRATEGIC  
IMPROVEMENTS



Things you can do with data aggregation.

STRATEGIC  
IMPROVEMENTS

• Customer Scoring

• Purchase Preferences and Prediction 

• Comparative Peer Groupings for Winery KPIs 

• Address and Email Address Correction 



Wine Clubs 3.0 
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Make them personalized and predictive!



Wine Clubs 3.0 
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Make them flexible.



Wine Clubs 3.0 
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Interacting with Clubs should fun and enticing.

Gross Beautiful



Referral Engine
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Referral Engine

STRATEGIC  
IMPROVEMENTS



Referral Engine
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Dynamic fulfillment selection.
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Dynamic fulfillment selection.

STRATEGIC  
IMPROVEMENTS

Order received Checks address Checks closest 
warehouse for inventory

Has inventory?

Ships from there via ground

Doesn’t have inventory?

Ships via next warehouse  
via faster method



Dynamic fulfillment selection.
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Too much work?

Just do this then.



Dynamic fulfillment selection.

STRATEGIC  
IMPROVEMENTS

Bonus points if WineDirect just manages all  
fulfillment locations for us, like Amazon does.



THANKS FOR YOUR TIME!


